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THE SHADE STORE V2 APP (APPLE DEVICES)

SETUP INSTRUCTIONS

SETUP INSTRUCTIONS INCLUDED:
THE SHADE STORE APP & WIRELESS LINK

GETTING STARTED:

To control your motorized window treatments
with The Shade Store app, you must:

* Download the free app from the Apple App Store.

* Purchase one or more Wireless Links
depending on size of your space.

# Download on the
[ ¢ App Store

ABOUT THE APP:

The Shade Store app allows you to control
your motorized window treatments with
your smartphone or tablet.

+ Control individual and
multiple window treatments

+ Control scenes

« Timer functionality
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THE SHADE STORE V2 APP (APPLE DEVICES)
UNPACKING & SETUP INSTRUCTIONS

WHAT'S IN THE BOX:

@ x Wireless Link Hub
© 1x 31" Power Cord

@ 1x 39” Ethernet Cable
Q 1x Power Adapter

TECHNICAL
SPECIFICATIONS:

+ Radio Frequency Range:
~100 feet (no obstructions)

» Radio Frequency: 433 MHz

* WIiFi: 2.4 GHz or Ethernet
Connectivity (CAT 5)

* Power: 5V DC
* For Indoor Use Only

THE SHADZ STORE' »

&

BEST PRACTICES:

Bridge must be within signal
range of motorized window
treatments and WiFi router.

WiFi network must be visible.
In environments with multiple
WAPs (wireless access points),
all but one may need to be
temporarily disabled.

Security settings may need

to be temporarily disabled.

Do not connect Ethernet Cable to

router until after the connection
to Wi-Fi has been made.

CAPABILITIES:

Motors per Hub: 30
Locations per Account: 5
Hubs per Location: 5
Rooms per Location: 20
Scenes per Location: 20
Timers per Location: 20

UNPACKING THE WIRELESS LINK HUB:

Unbox the Wireless Link hub.

. Insert the larger USB end of

the power cord into the outlet
power plug.

. Insert the smaller micro USB

end of the power cord into the
Wireless Link hub.

. Place the hub in a central

location in your home and
plug it into an outlet.

PLEASE NOTE: You may need
to try different locations for
it to be within range of your
desired window treatments.

For assistance, email us at help@theshadestore.com or call 800.754.1455.



| THE SHADE STORE V2 APP (APPLE DEVICES)

SHAD=

SaEelst= SETTING UP THE APP

Open the
The Shade Store V2 app.

ALREADY HAVE
AN ACCOUNT?
(/ o )
Cancel @ arc-automate.auth0.com (¢

If you already have an account,
simply enter your information
and select LOG IN.

*“The Shade Stor

O )

Select CONTINUE to
proceed to the Sign Up screen.

STEP 3
7 ° )
0 —
Cancel @ arc-automate.auth0.com (¢
Sign Up

STEP 4
7 ° N
0 —
Cancel @ arc-automate.auth0.com (¢
Sign Up

« O )

Create a new account by
selecting SIGN UP.

SETUP COMPLETE

« O )

Enter an email address and
password for the new account.
Select SIGN UP to proceed.

PLEASE NOTE:
You will receive an email to
verify your email address.

For assistance, email us at help@theshadestore.com or call 800.754.1455.



RS THE SHADE STORE V2 APP (APPLE DEVICES)

SRl  PAIRING THE APP & WIRELESS LINK HUB - QUICK START

STEP 2 STEP 3
f S = N f L= N
il ATET & 1M:37PM qeon n e 28% 0
< Back DISCOVER ACCESSOR...

NAME

Searching for new hubs.

ADD NEW HUB

RA-Pulse-1000000 ) @
DELETE LOCATION

Hubs will appear in the following format:
RA-Pulse-XXXXXXX

Once your new hub shows in the list above, select it
and press “NEXT"

-
O

) w o J Lo )

Select ADD NEW HUB. Select the hub you would like
to pair to and select NEXT.

STEP 5 STEP 6 STEP 7
f L= A f = A f L= N
Done - (v-a« nw 505PM XL i Verizon & o8 PM YT

Additional Setup Required

HUB TIMEZONE SETTINGS
We're done communicating with
jour new hub,
TIMEZONE

USA -EST

USE DAYLIGHT SAVINGS Press "NEXT" to finalize setup

« o J Lo J L O )

Select “Done” at Select the appropriate Select NEXT to finalize setup.
top right of screen. time zone and daylight

savings setting based on
your hub's location.
Select NEXT to continue.

SETUP COMPLETE

STEP 4
=
e Add Acce:sory fiq:m-

Connecting
Make sure it stays connected to power and nearby.

. O )

To allow Apple HomeKit

functionality, scan the QR Code

on the bottom of the hub.

STEP 8

. O

The hub has been set up and
is ready to be used. Select
DONE to go to the Location
Settings screen.

For assistance, email us at help@theshadestore.com or call 800.754.1455.




SRS THE SHADE STORE V2 APP (APPLE DEVICES)

SJEelRl=l  PAIRING THE APP & WIRELESS LINK HUB - ADDITIONAL HUBS

7 ° a 0 ) 7 o R 7 o N
0 — = 0 — 0 —
gy n = i ATaT = T Ton ez Sorem LD — o v
Riek Done < Back HUBTYPE <Bsck  DISCOVER ACCESSOR...
< BACK
NAME !
My Home ©> Searching for new hubs. z
Hubs
Tss >
ADD NEW HUB
ADD NEW LOCATION
R @
ACCOUNT >
HELP >
VERSION 15(9) Hubs will appear in the following format:

RA-Pulse-XXXXXXX

Once your new hub shows in the list above, select it
and press “NEXT"

« O J L o J (O J)J L. O )

Select the three-bar menu Select ADD NEW HUB. Select Select the hub you would like
button (=) at the top CONNECT TO NEW HUB. to pair to and select NEXT.
left of the Home screen.

PLEASE NOTE: Do not select
CONNECT TO SHARED HUB.

STEP 6 STEP 7 STEP 8
f L= N f L= N f L= N
iy - | p—

Additional Setup Required

Add Accessory to Network?

You'll need to allow this accessory to

access your Wi-Fi network before you
‘2dd it to Home.

Don't Allow Allow °
Connecting

Make sure it stays connected to power and nearby. Accessory added
Your new accessory is ready to use.

« o J o J (Lo J L O

Select ALLOW to give the hub To allow Apple HomeKit You will receive confirmation Select “Done” at
access to your WiFi network. functionality, scan the QR Code that Apple HomeKit top right of screen.
on the bottom of the hub. functionality has been enabled.

For assistance, email us at help@theshadestore.com or call 800.754.1455. 5
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SHAD=

SaEelsl=l  PAIRING THE APP & WIRELESS LINK HUB - ADDITIONAL HUBS

STEP 9

sssssssssssss

TIMEZONE

USA - EST
USE DAYLIGHT SAVINGS L

STEP 10

f . A\

. O )

Select the appropriate
time zone and daylight
savings setting based on
your hub's location.
Select NEXT to continue.

. O )

Select desired location access.

PLEASE NOTE: 'Always Allow’
will allow for the most accurate
sunrise and sunset times
at your hub's location.

STEP 11

7 ° N
)

We're done communicating with
ub

Press "NEXT" to finalize setup

O )

Select NEXT to finalize setup.

STEP 13

f = )

506 PM

@ ”
< Back LOCATION SETTINGS Done

NAME

Hub v2-RA-Pulse-1000130

ADD NEW HUB

DELETE LOCATION

O )

Select DONE at the top right
corner of the screen to com-
plete pairing process and go to
the Home screen.

FOR TROUBLESHOOTING ASSISTANCE, PLEASE SEE LAST PAGES OF INSTRUCTIONS

SETUP COMPLETE

For assistance, email us at help@theshadestore.com or call 800.754.1455.



SHZBE THE SHADE STORE V2 APP (APPLE DEVICES)
SRk :E PAIRING MOTORS

STEP1
f Y = N
N
|

BL_J

|

ROOMS

[+]

2 v 8 o

. O )

To add a motor, select
DEVICES on the Home screen,
then select the (&) icon.

STEP 5
f N N
0 =
ez = Soem R R
< Back PAIRING METHOD
Pair with HUB

=]

Q Pair with REMOTE

Please select pairing method.

Step4of 7

. O )

Choose your
preferred pairing method.

PLEASE NOTE: We recommend
'Pair with REMOTE' because it's
the most convenient.

/ S N
0 —
wiVerizon % 507PM BT
< Back ADD NEW DEVICE
Hub v2-RA-Pulse-1000000 @

Please select a hub you wish to add a device to.

Step10f 7

. O )

From the list of available hubs,
select the hub you would like
to pair the motor to.

STEP 6A
PAIR WITH REMOTE

f . N

STEP 3

1 Verizon = 515 PM @ 6aver

< Back DEVICE TYPE

Select the type of your new device. You will not be able
to change this setting once pairing is complete

= = d]

Roller Roman Drapery

b a E

Drape Left Drape Right Cellular

=

Wood Blind Tilt

. O )

In the Device Type list,
select the device you
would like to pair.

f :

o
—

\

i Verizon %

paired to

Press "NEXT".

508 PM

< Back REMOTE PAIRING

o

<) LB
% | =t

Set the remote ta the channel the motor is

Press the P2 button on the remote twice.

*You cannot pair using group channels

Step 5 of 7

CREERD

o

O

J

To pair a motor with your remote, select the
desired channel for the motor (not channel 0).
Remove the battery cover on the back of the remote
and press the upper left P2 button once. The motor
will respond by jogging up and down. Press the
button a second time and the motor will jog again,
indicating it is now paired.

STEP 4
f Y = N
' <V:5:: 7 FQWE;;;P:EVICES e

Please ensure your hub and the device to be paired
are powered on.

Step3of 7

. O )

Make sure both the hub and
the motors are turned on
and select NEXT.

STEP 6B
PAIR WITH HUB

f S N

i Verizon = 619 PM R

< Back HUB PAIRING

=
:;\
v m

Jos

%
} )

BEEP
x1

Press and hold the P1 button on the motor for 2
seconds.

Step 50f 7

. O )

To pair with hub, press and
hold the programming button
on the motor head until the
motor responds,
then select NEXT.

For assistance, email us at help@theshadestore.com or call 800.754.1455.
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SHAD=

3G PAIRING MOTORS

STEP7

Verizon %
< Back ATTEMPT PAIRING

Searching for devices.

Step 60f 7

Wait for the app to connect.

f o )

STEP 8

f o )

Verizon ¥

ATTEMPT PAIRING

Pairing Success

Press "NEXT" to finalize pairing.

Step 60f 7

. O

. O

If the pairing process was
successful, select NEXT.
If pairing fails, please move
the hub closer to the product
and try pairing again.

STEP9
f N N
T NE\;D:::|CE ot ;0:&

DEVICE NAME

DEVICE ROOM

DEVICE TYPE

DEVICE ADDRESS

DEVICE HUB

O )

Select DEVICE NAME to name
your device. Select DONE to
complete setup.

SETUP COMPLETE

STEP 10
=

# v i o

. O

The information will take a
moment to save. Once saved,
it will show on the Home
screen under Devices.

For assistance, email us at help@theshadestore.com or call 800.754.1455.



RS THE SHADE STORE V2 APP (APPLE DEVICES)
SReEl CREATING A LOCATION

STEP 4

STEP1 STEP 2

< BAck

ADD NEW LOCATION

ACCOUNT >

HELP >

VERSION 15(7)

s ¥y 8 9

. 0 J o J Lo J L O

Select the three-bar menu Select ADD NEW LOCATION. Select the default location and To toggle between multiple
button (=) at the top left update the location name if programmed locations, select
of the Home screen. desired (default name is My the location icon () in the
Home). Select OK, then DONE upper right corner.

at the top right of the screen.

CHANGE LOCATION IMAGE (OPTIONAL)

7 ° 7 ° )
0 — 0 —
NAME My Home
< BACK
Hubs
My Home o>
Second Floor
ADD NEW LOCATION
First Floor
sermes “The Shade Store v2" Would
Like to Access Your Photos
ACCOUNT > ADD NEW HUB e of your location
HELP >
VERSION 2.0 (14) Don't Allow oK

« ©° J o J Lo J O )

Select the Location that Select Choose to either Select OK to allow
you would like to CHANGE NEW IMAGE. Select Image from Library the app to access
change the image for. or to just clear the current your photos.
image being used. Select the desired photo.
SETUP COMPLETE

For assistance, email us at help@theshadestore.com or call 800.754.1455.
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SHAD=

SaEelsl=l OPERATING SHADES

. O )

Select the device that you
would like to operate.

STEP 2

f . A

il ATAT = 12:04 AM se

Back Edit

. O )

To close the shade, select the
down button (®) at the lower
left of the screen or drag the
shade illustration to the
bottom of the window.

STEP 3
7= )
Back Edit
©} ®
9 J

To open the shade, select the
up button (®) at the lower
right of the screen or drag the
shade illustration to the
top of the window.

SETUP COMPLETE

STEP 4
7 A\
Back Edit
[©)] ®
. O )

To move the shade to a
custom height, drag the shade
illustration to the desired
point in the window.

For assistance, email us at help@theshadestore.com or call 800.754.1455.
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THE SHADE STORE V2 APP (APPLE DEVICES)
CREATING & OPERATING ROOMS

2 2 8B 9

. O )

To create a room, on the Home
screen select ROOMS, then
select the (&) icon.

STEP S
=)
ge < & f &8
2 H8 &8 E
B wu W ey ]
B 8 A B o
& = 8 & it
A9 &
O

Select an appropriate icon
to represent the room
you are creating.

7 : N
[O I ——0n0w—1]
< Back ADD NEW ROOM Done
ROOM NAME
ROOM PICTURE
ROOM DEVICES
ROOM HUB

Select ROOM NAME.

7 ° R
O [——]
< Back ADD NEW ROOM Done
ROOM NAME
ROOM PICTURE j
ROOM DEVICES
ROOM HUB

Select ROOM DEVICES.

. O )

Enter a name for your room
and select OK.

STEP 7
=)
o suetomee -

g Kitchen Sink
. O )

Select devices to be
added to room.

STEP 4

o
0 —

Verizon UTE 23aPM

ADD NEW ROOM

ROOM NAME
ROOM PICTURE
ROOM DEVICES

ROOM HUB

O

\ J
Select ROOM PICTURE.
STEP 8
f )
’ <v::: " AADD NEW ROOM .hn:

ROOM NAME
ROOM PICTURE
ROOM DEVICES
ROOM HUB
9

Select DONE to
complete setup.

For assistance, email us at help@theshadestore.com or call 800.754.1455.

n
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SWAREl CRCATING & OPERATING ROOMS

SETUP COMPLETE

\. S J

The app will take a moment to

finalize setup.
OPERATING A ROOM
STEP1 STEP 2
R
oo ] o ]|
=
SETUP COMPLETE

« O J v O )

Select the Room Choose whether you want all
you would like to operate. shades to open, close, or move
to their halfway point (50%).

For assistance, email us at help@theshadestore.com or call 800.754.1455.

12
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STORE

CREATING SCENES

ADD NEW SCENE )

A v 8 ©

Scenes

STEP 2

(/ . A

Verizon UTE 320PM 7o oo

< Back ADD NEW SCENE Done

SCENE NAME
SCENE PICTURE

SCENE HUB

UPDATE SCENE DEVICES

. O

On the Home screen select
SCENES, then select
ADD NEW SCENE.

STEPS
(/ . = )
’ (v::: " SCEN’::I’:TUHE e

« O )

Select an appropriate icon
to represent the scene
you are creating.

. O )

Select SCENE NAME.

STEP 6

=

J

< Back ADD NEW SCENE Done

Verizon UTE 320PM T m

SCENE NAME

Please enter a name.

Morning

CANCEL

. O )

Enter your desired scene name
and select OK. Make sure
scene names are easy to

remember and pronounce if
you plan to use voice-con-
trolled integrations.

STEP7

(/ o )

SCENE NAME

SCENE PICTURE

SCENE HUB

UPDATE SCENE DEVICES

« © J L O )

Select UPDATE SCENE

Select what you would like

DEVICES to add devices
to the scene.

the selected devices to do

in the scene. (Open, Close,
set to a custom height,

or set to Current Position).

STEP 4

J

< Back ADD NEW SCENE

Teom

Done

SCENE NAME
SCENE PICTURE

SCENE HUB

UPDATE SCENE DEVICES

O

Y

Select SCENE PICTURE.

STEP 8
(/ L= N
e e o
E Kitchen Sink 35%
. O )

Select DONE.

For assistance, email us at help@theshadestore.com or call 800.754.1455.

13



THE SHADE STORE V2 APP (APPLE DEVICES)

ARl CREATING SCENES

THE

HOW TO ACTIVATE YOUR SCENE

N

STEP 10
f . ) f .
e T r—— T
= THE SHADE STORE Don = THE SHADS STORE' Edit
[ moowewscene | [ || [ Aconewscene
) §§§ Good Morning ﬁ? Good Morning .
# ® B o0 # ¥y 8 9
O ) . O ) .« O )
Select DONE again to Simply select GO.

The app will take a moment
to finalize setup.

complete setup.

SETUP COMPLETE

For assistance, email us at help@theshadestore.com or call 800.754.1455.
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THE SHADE STORE V2 APP (APPLE DEVICES)
PROGRAMMING TIMERS

L

Y

/ - N f S N f - N
0 — 0 — 0 —
A Vet & CREZT ) | A (| ey = e a Verizon & 728 A0 W oo m
= THEsHADzsTORE" Edit < Back ADD NEW TIMER Done < Back ADD NEW TIMER Done
ADDNEWTIMER |
TIMER NAME
TIMER NAME TIMER NAME
Please enter a name.
TIMER ICON TIMER ICON
Wake up
TIMER HUB TIMER HUB 2-RA-Pulse-1000161
CANCEL
TIMER SCENE TIMER SCENE
7 27 AM 7 27 AM
*t 2 B 9

To create a timer, select
TIMERS on the Home screen,
then select ADD NEW TIMER.

Select TIMER NAME.

Enter your desired timer name

and select OK.

Select TIMER ICON.

STEP 5 STEP 6 STEP7 STEP 8
/ S \ f S N / S N / S \
0 — 0 — 0 — 0 —
ol Verizon & 728 AM Wy sexm il Verizon @ LR | Verizon @ LR | Verizon B 7:29 AM R B
< Back TIMERICON < Back ADD NEW TIMER Done < Back Select Scenes < Back ADD NEW TIMER Done
A i, Good Morning
® B om & Y &
TIMER NAME TIMER NAME
@i % (@‘ @ @ TIMER ICON R TIMER ICON
Vo e A TIMER HUB Ise-10001€ TIMER HUB A-Pulse-100016
A
(g;\‘ %}% TIMER SCENE TIMER SCENE

. O

Y

Monday

_‘ £O3

7 27 AM

L

o )

. O

Y

. O )

Set the time you would like
the timer to activate.

Select the scene you would like
to associate with the timer.

Select an appropriate icon Select TIMER SCENE.
to represent the timer

you are creating.

For assistance, email us at help@theshadestore.com or call 800.754.1455. 15
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SHAD=

el  PROGRAMMING TIMERS

STEP 9
f o)
< H:."Ik . ADD NEW TIMER v D:n:

TIMER NAME

TIMER ICON

TIMER HUB, RA-PL

TIMER SCENE A

O

Sunrise +0 Minutes

Monday

. O )

To set a timer to your local
sunrise/sunset instead of a
specific time, select the sun
icon (insert here). Next, select
how many minutes before or
after you would like the
timer to activate.

STEP 10
f > = N
’ <V:;::‘ N ADD N:’:‘;IMER " DM .
£
6 30 AM

Monday

Tuesday

. O )

Select the days you would
like the timer to activate, then
select DONE to finalize setup.

HOW TO ACTIVATE A TIMER
f > = A
o r2on B as28pPm @ 72%
= tueswaozstore Edit
_{I‘:_C Timer 1 (:J

. O

To activate a timer, toggle
the switch to green.

SETUP COMPLETE

HOW TO PAUSE ALL TIMERS
f Y N
o 200 T as:28pPm 72% 8
= a Edit
i Timer 1 (:/\

To pause all timers, tap
PAUSE TIMERS.
To reactivate all timers, tap
RESUME TIMERS.

For assistance, email us at help@theshadestore.com or call 800.754.1455.

16
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SaEelsl=l CREATING FAVORITES

STEP1 STEP 2 STEP 3

f . ) { . = N f . )

1 Verizon & 859 AM Brazie prTrer—— preym e ' Verizon %

= tHeswo = sTone Edit < Back Favorite Device Done = THeswo = sTone Edit

T Kitchen Sink

a L 4 s (9] 4 @ s 0]
To create a Favorite, select Select your desired device or Your favorites will show on the
FAVORITES on the Home scene from the list, then select Favorites screen under
screen. Next, select either DONE to complete setup. Device or Scene.

DEVICE or SCENE,
then select the (&).

SETUP COMPLETE

For assistance, email us at help@theshadestore.com or call 800.754.1455.
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SHAD=

SaEelst=l ADJUSTING LIMITS

$# 2 8 2|

O )

On the Home screen, select
DEVICES, then select the
device you would like
to adjust limits on.

STEP 5
(/ = A

TOP POSITION

(O—)—)

Move your motor so that it is 100% open and press "Set
Top Position"

STEP 2

e )

0 —

 Verizon 145 AM @ sa0%e
< Back Kitchen Sink Edit

p
O

J

Select EDIT.

« O )

Adjust your shade to the
desired position by
tapping the single up
@) and down (@) buttons or
by scrolling with the middle
button ®). Once the desired
position is reached, select SET
TOP/BOTTOM POSITION.

L O )

The app will take a moment
to configure.

STEP 3
=)

< Back Kitchen Sink Done

DEVICE NAME Kitchen Sink

DEVICE ROOM First Floor

DEVICE TYPE =]

DEVICE HUB Se Floc

DEVICE ADDRESS N85

BATTERY TYPE D14

DEVICE VOLTAGE

SIGNAL STRENGTH 86

STATUS Online

TOP POSITION

BOTTOM POSITION

« O )

Select TOP POSITION or
BOTTOM POSITION.

/ o N
0 —

< Back Kitchen Sink Done
DEVICE NAME Kitchen Sink
DEVICE ROOM First Floor
DEVICE TYPE b
DEVICE HUB Second Flo
DEVICE ADDRESS N85
BATTERY TYPE D14
DEVICE VOLTAGE
SIGNAL STRENGTH
STATUS Online
TOP POSITION
BOTTOM POSITION

Select DONE.

Adjust Device Limits

. O )

Select OK to confirm that
you would like to adjust the
selected position.

. O )

The app will take a moment to
finalize setup.

For assistance, email us at help@theshadestore.com or call 800.754.1455.

18



BRG] WIRELESS LINK

SaEelsl=l FACTORY RESET

—_

Press the reset button labeled “R” with the end of a paper clip
for 10 seconds. The LED light will display a series of long red blinks.

2. After 10 seconds, release the reset button. The LED will
display a solid red light, then blink blue to notify it is in

pairing mode.
COLOR RESPONSE STATUS
Sel
/\ RED LED - CONTINUOUS LONG BLINKS No Wifi or active Network connection
e
/ RED LED - SOLID / NO BLINKING Paired to Wifi but no internet service Timers will still run

For assistance, email us at help@theshadestore.com or call 800.754.1455.




BRG] WIRELESS LINK

SaEelRl= L ED INDICATION & TROUBLESHOOTING

LED INDICATION

COLOR RESPONSE

BLUE LED - CONTINUOUS BLINKS

\

STATUS

Ready to be paired (not paired to the internet)
Default or after factory reset

BLUE LED - CONTINUOUS SHORT BLINKS

\

Hub is Communicating with App Servers

|
~

PURPLE LED - STEADY BLINKS

Receiving Firmware Update

BLUE LED - SOLID / NO BLINKING

N

App Connected to Wireless Link

RED LED - CONTINUOUS SHORT BLINKS

\

Wi-Fi Connection Has Been Lost

(Router May Have Been Turned Off or Service Interrupted)

ORANGE LED - LONG BLINKS

\

Reset Button Pressed

g
~

BLUE LED - SOLID 2 SECONDS/NO BLINKING

\

Factory Reset Has Started
(User Can Release Reset Button at Any Time)

GREEN LED - 5 SECOND BLINK

\y

Apple Home is Currently Pairing With App/Hub

LED IS OFF

\

Offline

For assistance, email us at help@theshadestore.com or call 800.754.1455.
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LED INDICATION & TROUBLESHOOTING

APP SYMBOL IDENTIFICATION

o Verizon ¥ 3:14 PM @ 73% %%
< Back Nursery Edit
Motor Battery Level Icons - ) Signal Strength Icons
S —————— Connection between hub and motor
o Excellent
O\ \\ ()
Satisfactory
Medium
(’) Low
Low ‘
[¢] No Signal
100 %
AC Motor O
2 Wosizon T 10:44 AM L PE N Vi = 3114 PM @ 73% %%
MENU = THE SHAD= STORE® ) 9 LOCATIONS Motor Is Offline { Back Nursery Edit
Icons are greyed out and
show last known value
——
DEVICES
— T
2 8 m &8
FirstFloor  Master Badr. Nursery  Guest Bedro
Stairway Len... Den E
2 devices 2 cevice 100 %
a L 4 i O]
Home avorites Scenes Timers

For assistance, email us at help@theshadestore.com or call 800.754.1455.
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el  TROUBLESHOOTING

TROUBLE PAIRING HUB TO WIFI NETWORK
1. Make sure that the latest version of the app has been downloaded.
2. Make sure that you are attempting to connect the correct hub to the correct app.
* Wi-Fi Bridge (v1) = The Shade Store V1 app
* Wireless Link (v2) = The Shade Store V2 app
3. Make sure that you are attempting to connect to a 2.4 GHz network.
« If there is only one network broadcasting, make sure that it is the 2.4 GHz and not a 5 GHz.
4. Make sure that the device (phone or tablet) you are setting the app up onis connected to the 2.4 GHz network during the set up.
+ If the device is connected to both the 2.4 GHz network and the 5 GHz network, you will need to forget the 5 GHz network
until the setup is complete. Once complete, you can reconnect to the 5 GHz network.
5. Make sure that the hub is within range of the router.
« If necessary, move the hub next to the router during set up and after completed, it can be moved to another location (that location
must still be within range of the router).
6. Make sure that if there are any Wi-Fi extenders/WAP’s, they are disconnected during the set up process (they can be turned back on after set up is complete).
* Please note that this applies to mesh networks as well.
7. Make sure that the hub has not been connected to the router via the supplied Ethernet cable until after the hub has been successfully
paired to the Wi-Fi network.
8. Make sure that the network that you are attempting to connect to is visible. If it is not, it must be made visible during the set up.
9. Make sure that there is an active internet connection on the device you are working from.
10. There may be security settings on the Wi-Fi network that are preventing connection. If so, they may have to be temporarily disabled to allow for connection.
» |T Network Administrators, please note;
+ Bridge Mode must be turned on
+ Client Isolation must be turned off
* The Wireless Link uses TCP commands via port 1487
+ Static IP addresses are not used. MAC address for hub can be used to reserve a static IP address.
* MAC address is found by going to applicable “Location” in app > Select applicable hub

TROUBLE PAIRING SHADES TO HUB (AFTER HUB HAS BEEN PAIRED TO WIFI)
Make sure that the bridge is within range of the shade/motor (approx. 60ft.).
. Ensure that the hub is positioned on its base and not standing on its side (so that antenna within hub is properly positioned).
. Move the hub around to different outlets to see which location gets the best reception.
. Make sure that the bridge is not enclosed within a cabinet, closet, etc. as that will dampen the signal.
. Expose the antenna on the motor and angle in towards room.
. A TSS Repeater (or additional Wireless Link hub) may be needed to increase the radio frequency coverage range.

DU WWND

HUB DISCONNECTED FROM WI-FI DUE TO POWER OUTAGE
1. Unplug the hub from the outlet and plug it back in. Hub will reconnect to Wi-Fi automatically.

CONNECTING TO A NEW ROUTER / CHANGED PASSWORD ON EXISTING ROUTER
1. Will need to re-pair the hub to the Wi-Fi network via the steps outlined in the set up instructions (factory reset is not required).

For assistance, email us at help@theshadestore.com or call 800.754.1455. 22



| THE SHADE STORE V2 APP (APPLE DEVICES)

SHAD=
STORE

APPLE HOMEKIT TROUBLESHOOTING

Note - Integration with Apple Home is a required step in the set up process for the The Shade Store V2 app on Apple devices.

It is not something that can be bypassed.
Tip - It is best to keep Apple Home open on the device during the The Shade Store V2 app set up process.
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Wait for the hub
to connect to the app.

2. Confirm that the Apple Home app is installed on the device being used for set up. If it is not, it must be downloaded in order to complete the set up process.
+ |If set up has been attempted a few times before recognizing that the Apple Home is not installed, once installed, it is possible that the Wireless Link
hub may show in Apple Home multiple times. It will be necessary to delete all versions of the hub and attempt the The Shade Store V2 app set up

again once completed.

* How to delete any Wireless Link hubs off of Apple Home;

* Open Apple Home > Click the home icon at the top left corner of the screen > Scroll to “Hubs & Bridges” > Select the applicable Wireless

Link hub or hubs > Select “Remove Bridge from Home”

* Repeat as necessary until all applicable Wireless Link hubs are removed.

* |In extenuating circumstances, it may be necessary to delete the Apple Home app entirely and reinstall it so that all cached information can be cleared
and you are able to start with a clean slate. Deleting it in the more traditional sense (holding down the app icon and selecting “Delete App) is not

sufficient. It will be necessary to completely delete the app per the below steps.

* How to properly delete the Apple Home app;

» (o to settings > Select General > Select iPhone Storage > Scroll until you find “Home” > Select “Home” > Click on “Delete App”

(not “Offload App)

3. Make sure that the Apple HomeKit Privacy Settings are not toggled off for The Shade Store V2.

+ To check and resolve;

* (Go to "Settings” on Apple device > Search "HomeKit" (Screen that populates will be a list of apps that want access to HomeKit) > Toggle the
slider on (green) for The Shade Store V2 app > Return to The Shade Store V2 app to continue set up.

SUPPORT RESOURCES:

The Shade Store
800.754.1455
help@theshadestore.com
M-Sat / 9AM - 9PM EST

For assistance, email us at help@theshadestore.com or call 800.754.1455.
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